UNITED STATES MARINE CORPS
MARINE CORPS RECRUIT DEPOT/EASTERN RECRUITING REGION
PC BOX 192001
PARRIS ISLAND, SQUTH CAROLINA 299(05-%001

IN REPLY REFER TC
DepO 2060.2E
PIFES

DEPOT ORDER 2060.2F JuL 192020

From: Commanding General
To: Distribution List

Subj: STANDING OPERATING PROCEDURES FOR EMERGENCY COMMUNICATIONS CENTER
Encl: (1} Administrative Black Flag Procedures

1. Situation. The Emergency Communications Center (ECC) operates the 911
emergency telephone system which is designed to provide immedizte access to
an emergency services dispatcher during an emergency situation. The Marine
Corps Recruit Depot/ Eastern Recruiting Region, Parris Island {MCRD/ERR, PI)
Fire and Emergency Services (PIFES) is tasked with centralized ECC
responsibilities aboard MCRD/ERR, PI.

2. Cancellation., DepO Z2260.2D

3. Mission. To publish information and procedures pertaining to the ECC
aboard MCRD/ERR, PI.

4, FExecution.

a. Commander’s Intent and Concept of Operations

{1} Commander’s Intent. The PIF:ES will serve as the functicnal
section aboard MCRD/ERR, PI that provides 911 emergency services.

(2) Concept of Operations

{z) For emergency law enforcement, fire, medical or any emergency
response, personnel should dial 911 from any telephone that is part of the
Depot telephone system. Once connected, personnel should give their name and
description of the situation, tec include locaticon. If dialing 911 from a
cell phone, perscnnel should notify the Beaufort County Emergency Dispatcher
that the call should be forwarded to the MCRD/ERR, PI ECC. All Land Mobile
Radio (ILMR} handheld radios from Navy Medical, RTR and WFTBN shall be
prograrmed with the emergency 911 radio channel, this channel can be used
24/7 aboard the Depot to contact the ECC.

(b) For certain training events to take place, an immediate
Advance Life Saving {ALS) and transport capability must be available aboard
the Depot and able to respond. These training events are all live fire
evolutions at the Weapons area, pugil stick training, combat water survival
training in the water, and high obstacle training at the confidence course
(&-frame, stairway, and skyscraper}. PIFES ALS units constitute the required
emergency respense capability. If such capability is not avallable, the
above mentioned training will cease until immediate ALS capabilities are
avallable.
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DepO 2060.2E

(¢} Red Dog/Blanket Emergencies. Red Dog signifies an emergency
response reqguirement at the Combat Training Pool and/or outdoor pool. Red
Blanket signifies a firearms incident with injury at the Weapons area.

1. When a red dog situation occurs, pocl personnel shall
notify the ECC via the existing emergency phone (primary), by dialing 911
{secondary), or by utilizing the 911 channel on the LMR network and advise
the ECC of the incident. FIFES will respond.

2. When a red blanket situation occurs, Weapons and Field
Training Battalion (WFTBN) personnel shall dial 911 (primary) or utilize the
911 channel on the LMR network {secondary) and advise the ECC of the
incident. FIFES will respond.

(d} Other 911 Incidents. Requests for emergency assistance at
Page Field, other training areas or anywhere aboard MCRD/ERR, PI will be made
by dialing 911 ox by utilizing the 911 channel on the LMR. In the case of
non-medical emergencies reported via 911, the ECC will determine the nature
of the emergency and dispatch the appropriate emergency assets.

b. Subordinate Element Mission

(1) Provost Marshal Office (PMO). Respond to all 911 calls. The
Provost Marshal or senior law enforcement officer on scene will serve as the
incident commander for those situations under the cognizance of the PMO.

{2} PIFES

(a} The Fire Chief is assigned responsibility for the operation
of the Depct’s firefighting, ALS, and rescue assets.

(b) PIFES firefighters and paramedics shall respond to all fire
emergencies, fire alarms and hazardous material emergencies. The senior
PIFES Officer or designee on scene will serve as the Incident Commander for
those situations under the cognizance of the PIFES.

(c) Provide first response for all medical emergencies.

(d) The Fire Chief or designee will act as the Depot’s
representative in coordinating backup medical services during Administrative
Black Flag conditicns.

{(3) Branch Health Clinic (BHC). Responsible for the operation of the
BHC acute care. BHC will notify PIFES when the cool room is available or any
change in status is made for the ability to tranmsport heat cases from PIFES
to the BHC.

{4} Coordinating Instructions

{a) PIFES is assigned respensibility of maintaining the ECC and
911 dispatchers.

{b) Training of all civilian dispatchers will be supervised by
the PIFES. The Assistant Chief of Prevention, also assigned as the ECC
Director. The Assistant Chief of Prevention will ensure the dispatchers are
gqualified to receive and handle all calls for emergency services.
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{c) The Assistant Chief of Training emergency management services
vehicle, Engine 521, 523, 524, Medic 51, 52, 53 and 54 can provide ALS
services aboard the Depot.

{d} Medics 51, 52, 53 and 54 are the only assets aboard the Depot
capable of transporting a seriocusly injured individual to a medical facility.

{e) The BMC ambulances aboard the Depot do not have ALS eguipment
and will not be used at any time to transport sericusly injured individuals
to any medical facility.

{(f) If backup medical services from Beaufort Ccunty are utilized,
a PMO unit should be available to meet the ambulance at the main gate in

order to escort the unit to reguested area.

{(g) Enclosure (1) identifies dispatch procedures for
Administrative Black Flag Conditicns.

5. Administration and Logistics

a. Reccommendaticns for changes or modifications te this order will be
provided to the PIFES for staffing to the AC/S G-1. The G-1 will staff this
order to the appropriate subordinate commands and staff sections for
consideration and will implement any changes or revisions.

b. 2An electronic copy c¢f this order can be found on the Parris Island
G-1 sharepoint site located at
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6. Command and Signal

a. Command. This COrder is applicable to all personnel aboard MCRD/ERR,
PI.

b, Signal. This Order is effective the d

Aot of staff
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Administrative Black Flag Prccedures

1. As outlined in the Crder, continuous and immediate ALS capability must be
available for the Depot to conduct certain training. In the event that the
ALS units are off the Depot, the following procedures will be followed:

a. During working hours the Duty Chief or the ECC Dispatcher will make
the following notifications when there is not an ALS unit available aboarxd
the Depct.

(1) G-3, Emergency Cperations Center {EOC) 3698/3712
{2) Beaufort County Dispatch at B43-524-2777

b. After working hours make the following notifications when no ALS unit
is available aboard the Depot.

(1) G-3, Emergency Operations Center (EOC) 3698/3712
{2) Beaufort County Dispatch at B843-524-2777

¢. When notifying G-3 EOC state: “We are now in an Administrative Black
Flag Condition. All physical training, field training, and weapons training
is suspended. All personnel are required to use extreme caution to ensure no
additional injuries occur. You will be notified when ALS transport
capability is available”.

d. Once ALS transport capability is available, the ECC will notify G-3
EOC and Beaufort County Dispatcher immediately and state: “We are nc longer
in an Administrative Black Flag Condition, you may resume suspended
training”.

e. The EOC will utilize the Mass Notification System to sound the
Administrative Black Flag Condition during the hours of 05330-2100 only over
the big voice intercom system. This message will be accompanied by an all
hands message sent through AtHoc desktop notification system. The same
process will be used to terminate Administrative Black Flag Conditions.

1 Enclosure (1)



